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e Scalp cooling can be challenging
to integrate into busy oncology
clinics, but following tried and
tested workflows/protocols
means that scalp cooling can
work effectively for patients and
clinicians

e Interdisciplinary buy-in and
detailed workflows which are
based on collected data are the
key to integration

¢ Managing patient expectation
and emphasizing the importance
of education and pre-treatment
preparation is essential to
effective hair preparation and
cap fitting

www.scalpcoolingsummit.com

Conversation led by Dr Lindsay Peterson with Dr Steven Isakoff, Elisa
Mills, Mikel Ross, and Dr Corina van den Hurk. April 2022.

Please note, for the benefit of this
paper, the use of ‘protocols’is
interchangeable with ‘workflows’.

Scalp cooling isn’t quite as

easy as putting on the cap

and plugging in to the system,
though it’s not far off! Adhering
to a simple protocol process
will ensure the best possible
efficacy and hair retention, as
taking shortcuts can have a real
impact on a patient’s outcomes.
So what are the easily applicable
hints and tips that help to
achieve best practice in clinic?

‘EVERYONE HAS A ROLE
IN SCALP COOLING

- THE PATIENT, THE
NURSING TEAM AND
THE PHYSICIAN’ - Dr
Lindsay Peterson

Scalp cooling is another
addition to an already busy
oncology clinic, but cutting
corners only leads to less
effective scalp cooling, that
doesn’t serve the patient

or the clinician. Successful
integration of scalp cooling in
to clinical practice is aided by
an interdisciplinary workflow,
which establishes a scalp cooling
introduction with the patient,
sets appropriate expectations
around efficacy and the process
itself, sizing the patient for

the cap, and encouraging the
patient to engage with educative
materials and practice before
the first treatment. Preparatory
work with the patient not only
improves experience but their
outcome, and thereby reduces
the workload on clinical teams
as patients can then often
self-manage through the hair
preparation and cap fitting
process.

‘WE TALKTO OUR
PATIENTS A LOT

ABOUT BEING SELF-
EMPOWERED -THIS IS
YOUR OPPORTUNITYTO
REALLY SELF-MANAGE
THIS AND TAKE SOME
RESPONSIBILITY IN TERMS
OF THE OUTCOME’ — Mikel
Ross

While it isn’t often a formalized
protocol, counseling the patient

to ensure realistic expectations is
important. This can add time on
to already stretched schedules,
however, being open and honest
with patients is essential to positive
outcomes. Unrealistic expectations
of hair retention and a lack of
understanding of the scalp cooling
process is likely to lead to unhappy
and dissatisfied patients. Scalp
cooling won’t be for everyone, but
this does not mean the options
should not be proactively offered.

Another recommendation is
tracking scalp cooling results to
inform workflows, to improve
practice, to inform clinical team
expectations, and identify best
practice. The Dutch Scalp Cooling
Registry has expanded to an
international platform to begin
facilitating this.

‘IT"SABOUT

INFORMATION PROVISION.

IT’S ABOUT CAP FITTING
AND HAIR CARE’ - Dr Corina
van den Hurk

Logistical considerations are key to
successful scalp cooling — effective
chair time scheduling, order sets
for pre-scalp cooling analgesia,
and separate post-cooling areas,
can all help to manage adding
scalp cooling as a standard care.
Extended chair time requirements

‘REPETITION BREEDS CONSISTENCY,AND THIS HELPS IMPROVE THE
OUTCOMES’ — Dr Steven Isakoff

can be challenging but not
something that is insurmountable.

As well as these logistics, not
giving appropriate consideration
to cooling times, hair preparation
and cap fit, can have a significant
impact on hair retention rates.
Poor efficacy leads to unhappy
patients, disengaged and
demotivated clinical staff, and
ultimately a decline in the use of
scalp cooling.

While there is a learning curve
with scalp cooling, for clinical
teams and for patients, ensuring
protocols and workflows are
fine-tuned and adhered to, and
patients are empowered to educate
themselves and their expectations
are successfully managed, will
mean positive outcomes and
good rates of hair retention are
achievable.
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SUMMIT POLL RESULTS

We asked Summit delegates:

In regards to scalp cooling
protocols, what do you feel you
would like more information on?

38.5%

Pre- and post-
cooling times.

7.6%

Continuation
of scalp
cooling after
hair loss.

38.5%

Implementation
and combating
challenges.

15.4%

Cap fitting.
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